Supplementary manual

Version: MZK-WDPR_IS_QIG-E_V1

This is the supplementary manual to provide customers the information of troubleshooting method, parts name, initial setting value, bundled items.

Check if the below items are included in the
package.

*If there is any broken or missing items, please contact our sales
agency or PCI directly.

oMZK-WDPR eStart Guide
(This product) (Separate sheet)

eoFront eBack

AC Adapt
° apter eSafety Instructions/

Warranty Card

CD-ROM (manual) is not included
in this product. For the detailed

A explanation, refer to the user's
(DLiquid Crystal Panel (OWAN port @U.SI? port (For 3G USB adapter) manual on the below webpage:
(@Speakers (®LAN port (DminiUSB port (For PC connection) eSupplementary http://www.planex.net/download
(®Power connector manual Irouter/mzk-wdpr.htm

\ / \ (This sheet) /

-

Security information is registered in advance, we re commend customers to change the security information depending on customers' user environment.

~N

( N ( )
n Touch [Setup] from main T ) B Set security information for wireless LAN.
menu of Liquid Crystal == = [ 0 For the security information, make sure you take notes. ]
Panel. B Q’
DataBox  Intemet (DEnter SSID in half-width

characters @
O*within ézuletters
4 2)Touch and select the
Calendar authentication method for @
[WEP] or [WPA2PSK]
*[OPEN] is the authentication @
N\ J method without any security.
(3)Enter the network key in
half-width characters.
*Enter the network key based on below.
[If selected WEP in authentication method]
o -5 Letters:Enter from Numbers [0 - 9],
Alphabetical characters [A-Z, a-z].

-10 Letters: Enter from Numbers [0 - 9],
Alphabetical characters [A-F, a-f].

s

g Touch [Network Setting]

€5/ others -13 Letters: Enter from Numbers [0 - 9],
= Alphabetical characters [A-Z, a-z].
£ System Information -26 Letters: Enter from Numbers [0 - 9],

Alphabetical characters [A-F, a-f].
[If [WPA2PSK] is selected for authentication method]
-64 Letters: Enter from Numbers [0 - 9],

- Alphabetical characters [A-F, a-f].
-8 to 63 Letters: Enter from Numbers [0 - 9],
( . A Alphabetical characters [A-Z, a-z].
a Touch [Connection Network Setting ®Touch [OK].
Setting] % statuswps
If you touch , the entry screen
*If [Router Not Ready, Pls go y  — Y
. =y will be shown. b alh
back..] is shown, touch and *For the keyboard usage, refer to [How to % NI
start from [Jj once again. use key board: on the [Start Guide]. r w | x
- Delete
lal1 |[space] | Enter | Cancel
|\ J
.
( )
-

. . If [Setting successfull] is shown, it is the end of setting.
n Touch [WI-FI Settlng] Connection Setting Touch and go back to main.
% 3G setting

T e — L Depending on the environment, it may take a while to get to this.

If there is any device that wirelessly LAN connected at the default
0 setting, try the wireless LAN setting once again.
If you would like to complete the wireless LAN connection with refer to
on Start Guide, connect with new network name (SSID) or network key.

\\ J \ J /




e Troubleshooting ~

This introduces you the trouble shooting. For other settings, refer to users manual. If users manual is not clear for you, refer to users manual
guide.

Failed to turn the power on Check if the AC adapter is inserted in the power point.

Failed to connect to the internet Refer to and check the device or cable is connected to the right location

There maybe case that you can not connect to internet after setting. Please wait for 3 to 4 minutes and check once again.

Try to turn the power on again.

IF you are using USB data communication adapter, check if the device LED is in the normal condition

If you have entered [User ID], [Password], or [Phone number for access point] provided by provider during setting, check if the
correct information is entered.

Depending on the USB data communication adapter, it may be require do set the connection location (APN). For detailed setting,
refer to the steps of [Internet connection] - [Connect with 3G USB adapter] - [STEP 3 Set up Internet connection] in the users

manual or refer to the manuals of devices.

If you still have problems after all, initialize the firmware of this product.

*For the initializing method, touch [Setup] - [Network Setting] - [Status/WPS] and touch [Reset].

No response even if the Liquid Eject the AC adapter and restart this product.

Crystal Panel is touched If you can not view the YouTube, touch [Setup] - [Others] - [Delete ALL] and delete the datas copied.

List of network is not shown If there is wireless LAN (WLAN, wireless LAN9) switch in the PC, make sure the power is on.
with wireless LAN setting Try to search once again.
planexuser in the network list is If there is distance or obstacles between client (PC) and this product, move closer to this product and try to search once again.

not shown when setting Due to the radio wave from electric microwave, there may be case that wireless communication is corrupted. Set the correct WEP
wireless LAN key.
Failed to connect wireless LAN WEP key may be wrong. Please set the correct WEP key.

If wireless Network |IP address is set for manual, change it to auto.

If the connection location for the old wireless LAN remains, delete them.

Other If the internet is connected and there is latest firmware, [Do you want to update firmware?] on the panel will be shown automatically. If you
would like to update the firmware, [Update], if you would not like to, touch [Cancel].

If you would like to change the internet connection to fixed line such as FTTH, DSL, Cable TV from 3G USB adapter, eject the 3G
USB adapter and switch it.

If you would like to use 150Mbps high speed wireless LAN communication with 802.11n, change the radio band width of wireless LAN to
Auto 20/40MHz. For the setting, refer to [Advanced settings] - [Wireless LAN settings] - [Basic settings] in the users manual.

- J

Setting value at the time of factory default How to read users manual

The factory default setting is as follows If you would like to do the detailed setting, refer to the users
manual on the WEB.

User Name (Login ID) admin

Password password ( See the manual on the WEB )
IP Address 192.168.111.1  (Router mode)
192.168.1.250 (Access point mode) Visit the websiteb below.

Network Name (SSID) | planexuser
Network Authentication | WEPAUTO

http://www.planex.net/download/router/mzk-wdpr.htm

Encryption of Data WEP (64bit)
Index of Key 1 \
WEP Key Check the WEP Key in the label on the

MEMO

bottom of product

Model Name : MZK-WDPR S DPG-

SSID : planexuser g WEP Key :

*We recommend you to change the WEP
Key from the the initial setting value
depending on your environment.

Supported Format for Media File

Picture: JPEG, BMP
Movie : MUPEG, MPEG1, MPEG4, H.264
Music : MP3, WMA

/
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